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Abstract

The 215t century is characterized by digital lransformation, which affects economic processes and scciallife, and results in the parallel existence of life in both online and offine spheres. Thus, the cancept of cilizenship should no longer be restricted
o its traditional understanding, but expanded to digital citizenship as well, and it should be adapted to the challenges of the 21st century. Thus, we need to analyze responsible digital citizenship, and our research is aimed at the question of how to
assess this. As a pilot, we conducted a survey among university students to understand the focal points in this field. Our results confirm that most digital citizens, and can also be classified according to
various aspects of responsible digital citizenship.

1 Introduction

There is no doubt that digitalization’ is one of the mast significant megatrends nowadays, and it seems to be the next step in globalization (Lee et al. 2019). Digital ion is reshaping . the labor market, and the social
existence of all humans. COVID-19 accelerated digital transformation by spurring a new momentum in 3D printing technologles for producing face masks (Zimmerling — Chen 2021) or encouraging senior citizens in Singapore 1o use virtual event
platforms (Perdana - Mokhtar, 2022).

has pervaded i  and digital transformation is essential for all actors to preserve their competitiveness (Mergel et al. 2019). Thus, a number of industries are applying emerging technologies that create completely new
ways of meeting existing needs and reshape traditional market supply chains (Schwab 2016; ¥ be et al, 2021). For example, data created by consumers is the main source of economic value formation, which is verified by the success of the five
largest companies by stock value: Google, Apple, Amazon, Facebook, and Microsoft (Lammi — Pantzar 2019). Alibaba also developed its digital business model and, for instance, it introduced Alipay to ease financial transactions (LI 2020; Schmuck —
Benke 2020). Tencent, a Chinese IT start-up, invested a lot in its digital transformation, and the new-bom demand for online streaming and the online office related to the COVID pandemic positively affected the company {Jun et al. 2022). Like the big
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